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- Organising Institution’s information form -
	Institution Name:
	UNIVERSITY OF ZAGREB, FACULTY OF HUMANITIES AND SOCIAL SCIENCES, CROATICUM, CENTRE FOR CROATIAN AS FOREIGN AND SECOND LANGUAGE

	Address:
	IVANA LUČIĆA 3, 10 000 ZAGREB

	Country: 
	CROATIA

	EILC Language
	CROATIAN
	

	Level Courses organised:


	Level I (beginner)   x
Number of courses:2
Dates: 3.9.-28.9.2012

               4.2.-1.3.2013
(
	    Level II (intermediate)   /
    Number of courses:

    Dates:
(

	Web site
	www.croaticum.FFZG.hr
	


Please note that all student eilc application for our Eilc should be sent by e-mail to the following address: croaticum@ffzg.hr
Staff

	Job title / Name
	address, telephone, fax, E-mail

	Contact Person
for EILC
sanda lucija udier, ph. d.
Job Title

croaticum coordinator
	Faculty for humanities and social sciences, 

ivana lučića, 3 10000 zagreb,croatia
sludier@ffzg.hr
+ 385 1 6120 068




	Responsible person for the programme

sanda lucija udier, ph. d.

croaticum coordinator

	faculty for humanities and social sciences, 

ivana lučića 3, ZAGREB

+ 385 1 6120 068
 SLUDIER@FFZG.HR


Part I:  General Information

· Description of town

- Short history and location
	Zagreb is the capital of the Republic of Croatia and an old Central European city. For centuries it has been a focal point of culture, science, commerce and industry. It lies on the intersection of important routes between the Adriatic coast and Central Europe. 

In 1991 Zagreb became the capital – a political and administrative centre of the Republic of Croatia. Zagreb is also the hub of business, academic, cultural, artistic and   sporting activities in Croatia. Many famous scientists, artists and athletes come from the city or work in it. Zagreb can offer its visitors the Baroque atmosphere of the Upper Town, picturesque open-air markets, diverse shopping facilities, an abundant selection of crafts and a choice of traditional cuisine. Zagreb is a city of green parks and walks, with many places to visit in the beautiful surroundings. The city entered into the third millennium with a population of nearly 800,000 inhabitants. In spite of the rapid development of the economy and transportation it has retained its charm and a relaxed feeling that makes it a genuinely human city. Zagreb has 10 theatres, 21 museums, 14 galleries, 12 art collections.


- Main local/cultural events
	Zagreb hosts festivals and events all year  round. Some of the most popular ones are:  Dance Week Festival-late May; Animafest-early June, INmusic Festival-June, Eurokaz-International Festival of New Theatre-late June-early July; Zagreb Film Festival-October, September Fest-late September; International Jazz Days-late October and many more. 


- How to reach town (links from the nearest airport, train or coach stations)

	From the Pleso Airport to the City: Croatia Airlines runs a bus service from Pleso International to the bus station which leaves roughly every half an hour from outside the international arrivals and costs 30 hrk/person ~ € 4. Or you can catch a taxi in front of the international arrivals. A trip into the city should cost no more than 200 hrk ~ € 27; start 25 hrk, 1km - 7 kn, luggage - 5 hrk). the main bus and railway station are located in the city, on a walking distance from the city centre.


- Transport in town (brief information on the main means of transport available)

	There are three ways of public transportation - trams, buses and city railway. They operate all day (every few minutes) and night (every hour). Tickets can be bought on board (15 HRK) or at newsstands (10 HRK).

Daily tickets are available at a price of 40 kn. Monthly or annual tickets for students can also be bought in ZET (Zagreb Electric Tram) offices at a reduced price.


· Short Description of the Organising Institution

	Croaticum – Centre for Croatian as Foreign and Second Language
University of Zagreb is the oldest university in Croatia and South Eastern Europe well known for its academic expertise and tradition. The University offers research and education in all scientific fields and a broad spectrum of programs at all study levels, from undergraduate to postgraduate. With more than 7000 teachers and 51 000 students it is the strongest educational institution in Croatia and the share of more than 50% in the yearly research output makes in the most prominent in research and inovation in the country. Today University includes 29 faculties, three art academies and University Centre for Croatian Studies. Faculty of Humanities and Social Sciences consist of 23 departments offering 10 single-major and 33 double major undergraduate studies. A part of The Department for Croatian Language and Literature is Croaticum. Croaticum is the oldest and the biggest centre for Croatian as second and foreign language in the Republic of Croatia. It is founded in 1962.  Croatian classes at Croaticum have been attended by students from more than 125 different countries worldwide. Every semester Croaticum is attended by cca 250-300 students. Croaticum's students body consists of  scholarship holders of the Ministry of Science, Education and Sport, those of the Ministry of External and European Affairs, those of  the University of Zagreb, guest students from the Faculty of Humanities and Social Sciences, scholarship holders of CEEPUS program and other exchange students on the University of Zagreb. Croaticum is mentorship centre which offers training and improvement courses for lectors who teach Croatian as L2 on universities abroad. In cooperation with the Ministry of Science, Education and Sports, Croaticum organizes the annual Council for Lectors of Croatian as Foreign Language. Croaticum is also the exam centre where non-native speakers can be examined on their Croatian language proficiency. Croaticum program offers semester courses, combined one-month courses, Little Summer School, specialised courses and individual classes. Classes are held on three main levels (elementary, intermediate and advanced) and each of those levels is further divided into two sublevels (low and high level). Levels are comparable to levels according to CEFRL: 1A – low elementary level – comparable to A2+, 1B – high elementary level – comparable to B1, 2A – low intermediate level - comparable to B1+, 2B – high intermediate level - comparable to B2, 3A – low advanced level - comparable to B2+, 3B - high advanced level - comparable to C1, Semester courses include 220 class periods, Combined-monthly  courses 75 class periods and Little Summer and Winter School 75 class periods.
It is possible to learn more about Croaticum on:

http://croaticum.ffzg.hr/ http://croaticum.ffzg.hr/


· Accommodation 
- short description of the accommodation offered (hotel, apartments, student halls, others; if there are 

cooking facilities) and on the rent to be paid per week

	Housing
The International Relations Office will arrange housing for you in the Student Residence Hall “Cvjetno naselje”, Odranska 8, HR-10000 Zagreb.
The Student residence hall CVJETNO NASELJE consists of 8 buildings, a student restaurant, coffee and  pastry shop and a post office, all exchange students are accommodated in the building number 8.

All rooms are double bed, i.e. shared with a roommate (there is not an option to be alone in a room). Most of the rooms have a small kitchen (no refrigerator). The bathroom is shared with the next room. Students have to bring their own dishes if they intend to cook. Students will get bed linen in the student residence (changed every two weeks), but if they wish they can bring their own. However, students need to bring their own towels.

How to reach the student residence hall “Cvjetno naselje”?
FROM THE PLESO AIRPORT TO THE CITY: Croatia Airlines runs a bus service from Pleso International to the bus station which leaves roughly every half an hour from outside the international arrivals and costs 30 kn/person ~ € 4. Or you can catch a taxi in front of the international arrivals. A trip into the city should cost no more than 200 kn ~ € 27; start 25 kn, 1km - 7 kn, luggage - 5 kn). 
FROM THE BUS STATION (Autobusni kolodvor): At the tram stop in front of the station take the tram number 5 headed towards PREČKO. Get off at the tram stop called VJESNIK. In front of you will be the building with the sign “Vjesnik”. The first street on the right to this building is the Odranska Street. Go straight ahead, you will find the student residence hall on your right. 

FROM THE RAILWAYSTATION (Glavni kolodvor): At the tram stop in front of the station take the tram number 4 headed towards SAVSKI MOST and get off at the tram stop called VJESNIK. In front of you will be the building with the sign “Vjesnik”. The first street on the right to this building is the Odranska Street. Go straight ahead, you will find the student residence hall on your right.) 

You can buy tram tickets at news stands or in the tram (one way ticket – 10kn ~ € 1.5)

About the Residence Hall “Cvjetno naselje”
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Arriving and Getting Settled

When you arrive to the student residence you should find the doorman’s booth in the Stupnička street (see map) your room key will be waiting there for you. There you will have to fill in a form which you will need at the police station to confirm your residence permit. If the doorman is not in his booth but controlling the premises, please contact him on one of the following phone numbers: 00385 1 61-91-245; GSM: 00385 91/45-93-538. 

PAVILLION (BUILDING) No. 8:

· All exchange students are accommodated there

· Only double-bed rooms in the residence hall

· Cleaning ladies DO NOT clean your rooms and bathrooms

· Post-office on the ground floor
PAVILLION (BUILDING) No. 2:

· Ground floor: Warehouse (SKLADIŠTE)

· At the beginning of semester you can get :

· Cable for the computer/Internet

· Clean sheets and pillows every two weeks (information is put on the entrance door of each pavillion)

PAVILLION (BUILDING) No.  3:

· Study room on the first floor
MANAGEMENT (UPRAVA)

· between the 1st, 2nd and 3rd pavillion
PAVILLION (BUILDING) No. 7:

· STUDENT MENSA, WORKING HOURS:

every day except Mondays when it works only for supper

· CAFFETERIA
LAUNDERETTE: Stupnicka ulica 16, WORKING HOURS: Monday-Saturday from 9 am to 8 pm 
 

[image: image4.png]AGENCIJA ZA
MOBILNOST I
PROGRAME EU



[image: image5.png]


[image: image3.png]



It is easy to reach Croaticum, Filozofski fakultet (Faculty of Humanities and Social Sciences), Ivana Lučića 3 from “Cvjetno naselje” (see the map) and it takes only cca 15 minutes on foot.
It is possible to learn more about “Cvjetno naselje” on:

http://www.step.hr/studentalije/studentski-domovi-i-centri/356-cvjetno-naselje.html


· Meals
- short description on the services offered (university canteens, restaurants, bars, others)

	Restaurants
Meals, coffee, tea,   refreshments and cakes at affordable prices are served in student restaurants and cafeterias run by

the Student Centre of the University of Zagreb. Services and offers may vary in over 20 restaurants at various locations in the city, usually within faculties of the University. The biggest student restaurant is located in the Student Centre,  Savska 25. Faculty of humanities and social sciences where the course will take place also has a good cafeteria.

Filozofski fakultet has a good quality cafeteria where students can have all meals for a reasonable price (lunch costs cca 4 euro, a sandwich cca 1,20 euro). Students will be shown other student restaurants in the neighbourhood where it is possible to have meals and drinks, too.


· reception of students

- Meeting point (place, date and time of first meeting - for each course where different)

	The Language Course (EILC)

The initial meeting for the EILC course will take place on September the 3rd  9 am 2012 at Filozofski fakultet, Ivana Lučića 3, Zagreb in a room number A-115. Students will be welcomed by dean of Faculty  of Humanities and Social Sciences and by Croaticum teaching staff. Students will be given all data about the course and the classes will begin immediately. The course will consist of 3 class periods of language exercises a day and lectures on Croatian language and culture in the afternoon. The exact scheduale and syllabus will be given to students on the very first day, and so will be the teaching materials. Students will also be provided a city tours and a cultural life by Croaticum volunteers cca 2 times a week. 


· extra mural activities

- Site visits
	Town of Zagreb offers great   opportunities for sightseeing. Since it is the capital of Croatia and since it was founded in 13th century, it has a lot to show in terms of history as well as in terms of a present time.  The most presentable is the town centre (Square of Ban Jelačić, Upper Town, Kaptol, Zrinjevac, Square of marshal Tito) as well as the surrounding area. 


- Sports facilities (Swimming, Tennis, Gymnasium; opening days and available information)
	Zagreb and its surroundings offer a great variety of sports and leisure activities for anybody’s taste. If you like spending time in nature, try Medvednica mountain, which extends just above the city. It is a favourite excursion area for the city people not only because of its protected nature but also because of a dozen cosy restaurants situated on its slopes serving tasty and inexpensive domestic food. Medvednica is equally popular in winter when it turns into the biggest ski-centre in Croatia. Apart from having a mountain nearby, Zagreb can equally boast of its own “Zagreb sea”, the Jarun sports and recreation centre comprised of a number of lakes and an impressive rowing course. If, on the other hand, one prefers indoor sports try the sports centres “Mladost”, “SRC Šalata”, “Dom športova” etc.


- Entertainment (Cinema, Theatre, etc.; brief information on places and student facilities)

	Zagreb is the cultural centre of Croatia. There are 15 theatres, a dozen concert halls and numerous cinemas. Zagreb has a limitless supply of bars, cafés, pubs and night-clubs suitable for all tastes. There is the Upper Town with the sinuous, bar-lined Tkalciceva street and the Lower town with Bogovićeva street and Sqare of Petar Preradović. More information can be found at the pages of the Zagreb tourist board http://www.zagreb-touristinfo.hr/?l=e .


Part II: Course(s) description
Course no:  1
level: 
I: Beginner course
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II: Intermediate course



 FORMCHECKBOX 


 FORMCHECKBOX 

	
	From...
	To...

	Period:

4 WEEKS
	           3.9.2012

              
	28. 9. 2012



· Language component

- Short Description of language component: objectives and teaching methods 

	The objective of the course is to achieve a learners’ understanding of simple questions, instructions, directions, messages, to be able to make introductions, give personal information, thank, ask and answer simple questions, describe where they live, what they do and how they feel, write simple postcard texts, notes, greeting cards and fill in forms with personal data.

Grammar is taught step by step, from easier to more complicated structures. For example, when students learn cases, they learn one by one of Croatian seven cases, and the functions of cases are learned from the most often to the less often ones; students learn prepositions that go with certain case, and they also learn verbs that govern certain case. Another example, when the present tense is learned, teaching starts with the group of verbs that is very large and frequent in Croatian language, and then teaching moves step by step to groups of verbs that are rarer. Working materials that are used are: student's books, exercise books, textbooks, grammar books, visual materials, audio recordings, different grammar and lexical exercise materials, communication materials (dialogues, interviews, discussions...) etc. Communication goals are to understand, to speak, to write and to read Croatian language (related to certain course level). Along with the grammar and conversation lessons, Croaticum includes the familiarization of students with the most important cultural, historical and geographical qualities of Croatia.


- subject-specific language elements

x yes   ( no

  (e.g. special modules for students in particular disciplines)
If Yes, specify:
	Subject-specific elements are: understanding information from spoken and written texts; interpreting spoken and written texts; students’ own spoken and written discourse; grammar; vocabulary; intercultural competence.  



- Duration

	Total number of classes
	76h.

	Hours in classroom
	76H.

	Hours of practice conversation/language laboratory
	/ h.

	other (please specify)


	THE REST OF THE TEACHING WILL TAKE PLACE IN FIELD (SIGHTSEEING, CULTURAL INSTITUTIONS, ORGANISED SOCIALISING).


- assessment (specify if the assessment is made by written/oral examination, assignment, etc.)

	Students are obliged to attend classes regularly (at least 75% of classes) and fulfill their seminar duties (write homeworks) assigned by their language instructor. Student's achievement on a course will be evaluated weekly. Every week of teaching there will be a written test, and at the end of course the written and oral exam will be taken. Evaluation of the students’ achievement will be undertaken also through some other criteria: student’s activity and motivation at the lessons and outside class activities (visiting museums, galleries and similar places important for knowing Croatian culture). Grades are assigned in numbers and descriptions - nedovoljan 1 (insufficient), dovoljan 2 (sufficient), dobar 3 (good), vrlo dobar 4 (very good), izvrstan 5 (excellent). The best possible grade on this scale is 5 excellent. Grade insufficient 1 is a failing grade. The final exam consists of two parts: first part is written exam (understanding of spoken text, understanding of written text, vocabulary and grammar), and second part is oral - an interview with the student. Students who pass the exam (it is necessary to get 60% points) get the certificate. In case they don't pass, students can take exam in the next examination period.


· Course facilities

-  Teaching aids
	x( audio/video materials

	x( computer/software

	x( handouts/printed texts

	x( transparencies

	( other : (specify)




-  Library
yes X    no (
if yes, specify:

	times
	8AM-8PM

	opening days
	MONDAY TO FRIDAY

	address
	IVANA LUČIĆA 3, 10000 ZAGREB


-  Language laboratory
yes (    no (
if yes, specify:

	times
	

	opening days
	

	address
	

	cost
	


· Cultural component

-  Short description of the cultural elements included in the course: objectives and teaching methods
	The aim of the course will be to create an intercultural atmosphere and understanding among students who have origin in different cultures, which is a very important goal to gain since interculturalism is among the bases of the educational system in modern multilingual and multicultural Europe. The course will also provide an introduction to everyday life in Croatia as well as lectures on Croatian history and geography. In addition to a language course and lectures on Croatian culture learners will get acquainted with Croatian cultural life through visiting the most important cultural institutions such as galleries with  exhibitions, museums, movies. They will be also taken to excursions and town tours and be provided a guidance and animation.


- Duration

	Total hours of activities
	25h.


· Teachers and support staff

	
	Number of...:

	( Teachers
	5

	( administrators
	1

	( Students
	20


Course no: 2 
level: 

I: Beginner course



 FORMCHECKBOX 

II: Intermediate course
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 FORMCHECKBOX 
	
	From...
	To...

	Period:

4 WEEKS
	              4.2.2013
	1. 3. 2013


· Language component

- Short Description of language component: objectives and teaching methods 

	The objective of the course is to achieve a learners’ understanding of simple questions, instructions, directions, messages, to be able to make introductions, give personal information, thank, ask and answer simple questions, describe where they live, what they do and how they feel, write simple postcard texts, notes, greeting cards and fill in forms with personal data.

Grammar is taught step by step, from easier to more complicated structures. For example, when students learn cases, they learn one by one of Croatian seven cases, and the functions of cases are learned from the most often to the less often ones; students learn prepositions that go with certain case, and they also learn verbs that govern certain case. Another example, when the present tense is learned, teaching starts with the group of verbs that is very large and frequent in Croatian language, and then teaching moves step by step to groups of verbs that are rarer. Working materials that are used are: student's books, exercise books, textbooks, grammar books, visual materials, audio recordings, different grammar and lexical exercise materials, communication materials (dialogues, interviews, discussions...) etc. Communication goals are to understand, to speak, to write and to read Croatian language (related to certain course level). Along with the grammar and conversation lessons, Croaticum includes the familiarization of students with the most important cultural, historical and geographical qualities of Croatia.


- subject-specific language elements

x yes   ( no

  (e.g. special modules for students in particular disciplines)
If Yes, specify:
	Subject-specific elements are: understanding information from spoken and written texts; interpreting spoken and written texts; students’ own spoken and written discourse; grammar; vocabulary; intercultural competence.  



- Duration

	Total number of classes
	76h.

	Hours in classroom
	76H.

	Hours of practice conversation/language laboratory
	/ h.

	other (please specify)


	THE REST OF THE TEACHING WILL TAKE PLACE IN FIELD (SIGHTSEEING, CULTURAL INSTITUTIONS, ORGANISED SOCIALISING).


- assessment (specify if the assessment is made by written/oral examination, assignment, etc.)

	Students are obliged to attend classes regularly (at least 75% of classes) and fulfill their seminar duties (write homeworks) assigned by their language instructor. Student's achievement on a course will be evaluated weekly. Every week of teaching there will be a written test, and at the end of course the written and oral exam will be taken. Evaluation of the students’ achievement will be undertaken also through some other criteria: student’s activity and motivation at the lessons and outside class activities (visiting museums, galleries and similar places important for knowing Croatian culture). Grades are assigned in numbers and descriptions - nedovoljan 1 (insufficient), dovoljan 2 (sufficient), dobar 3 (good), vrlo dobar 4 (very good), izvrstan 5 (excellent). The best possible grade on this scale is 5 excellent. Grade insufficient 1 is a failing grade. The final exam consists of two parts: first part is written exam (understanding of spoken text, understanding of written text, vocabulary and grammar), and second part is oral - an interview with the student. Students who pass the exam (it is necessary to get 60% points) get the certificate. In case they don't pass, students can take exam in the next examination period.


· Course facilities

-  Teaching aids
	x( audio/video materials

	x( computer/software

	x( handouts/printed texts

	x( transparencies

	( other : (specify)




-  Library
yes X    no (
if yes, specify:

	times
	8AM-8PM

	opening days
	MONDAY TO FRIDAY

	address
	IVANA LUČIĆA 3, 10000 ZAGREB


-  Language laboratory
yes (    no (
if yes, specify:

	times
	

	opening days
	

	address
	

	cost
	


· Cultural component

-  Short description of the cultural elements included in the course: objectives and teaching methods
	The aim of the course will be to create an intercultural atmosphere and understanding among students who have origin in different cultures, which is a very important goal to gain since interculturalism is among the bases of the educational system in modern multilingual and multicultural Europe. The course will also provide an introduction to everyday life in Croatia as well as lectures on Croatian history and geography. In addition to a language course and lectures on Croatian culture learners will get acquainted with Croatian cultural life through visiting the most important cultural institutions such as galleries with  exhibitions, museums, movies. They will be also taken to excursions and town tours and be provided a guidance and animation.


- Duration

	Total hours of activities
	25h.


· Teachers and support staff

	
	Number of...:

	( Teachers
	5

	( administrators
	1

	( Students
	20


Tram station








